
CALL YOUR DOCTOR WHEN YOU HAVE:

GO TO URGENT CARE WHEN YOU:

GO TO ER OR CALL 911 WHEN YOU HAVE:

A cold
A simple backache
A sore throat
An earache

Or, when you need
medical care, but feel
safe to wait a day or two

Could not reach your
doctor
Need medical care
today but feel safe to
wait a few hours

Received instructions from
your doctor to go to an
urgent care center

Trouble breathing or
chest pain
Fainted
Sudden numbness or
weakness

Uncontrolled bleeding
Severe pain or suffered a
severe injury
Or, are uncertain about the
severity of symptoms

When dealing with a sickness or medical crisis patients and caregivers often turn to emergency response services. But not all
healthcare problems require expensive, intensive care offered at the emergency room. In many cases, urgent care facilities are

more efficient and effective sources of care, and sometimes a primary care appointment may be the best option. 
IF IN DOUBT, CALL 9-1-1!

HELP US, HELP YOU, USE 9-1-1 RESPONSIBLY

FOR MORE INFORMATION VISIT

 https://bit.ly/ErieCounty911


