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Language Assistance Plan for LEP Populations 
 
“Limited English Proficient” or “LEP” persons are those individuals who do not speak English as their 

primary language, and who also have a limited ability to read, speak, write or understand English. 

The key commonality among LEP persons is their inability to communicate effectively in the English 

language, regardless of their native tongue. Persons who are multi-lingual, in that they speak one 

or more other languages in addition to being proficient in English, are not considered to be Limited 

English Proficient.   

 

As a recipient of federal financial assistance, the Erie MPO has an obligation to reduce language 

barriers that can preclude meaningful access to programs, information and services by LEP 

individuals. An integral part of this effort is the completion of a “Limited English Proficiency Self-

Assessment” or LEP Assessment, which is designed to balance four factors, in accordance with the 

Department of Transportation’s Guidance Concerning Recipient’s Responsibilities to Limited 

English Proficient (LEP) Persons.   

 

Those four factors are:  

1. The number or proportion of LEP persons eligible to be served or likely to be 

encountered by a program, activity, or service of the recipient or grantee. 

2. The frequency with which LEP individuals come in contact with the program. 

3. The nature and importance of the program, activity, or service provided by the recipient 

to people’s lives. 

4. The resources available to the recipient and costs. 

 

 

Factor 1:   The number or proportion of LEP persons eligible to be served or likely to be  

encountered by a program, activity, or service of the recipient or grantee 
 

The Erie MPO’s service area for transportation planning activities is all of Erie County, Pennsylvania.  

The U.S. Census Bureau provides language data which includes languages spoken at home.  

93.0% of Erie County’s population speaks English only or English very well.  7.0% of Erie County’s 

population speak another language other than English at home, but may also speak English 

proficiently.  The total Limited English Proficient population in Erie County is only 7,064.  These are 

the people who speak English less than “very well.”  The LEP population makes up 2.8% of the 

county population. 

 

Many languages are spoken in homes in Erie County regardless of people’s ability to speak English.  

Spanish is the most prevalent language other than English spoken at home in Erie County.  There 

are estimated to be 5,878 Spanish speakers in Erie County of which 3,832 also speak English very 

https://www.govinfo.gov/content/pkg/FR-2005-12-14/html/05-23972.htm
https://www.govinfo.gov/content/pkg/FR-2005-12-14/html/05-23972.htm
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well.  Spanish speakers who speak English less than “very well” are estimated to be 2,046 or 0.8% 

of the county population.  The following chart summarizes the languages spoken in Erie County 

homes. 

Summary of Languages Spoken at Homes in Erie County 

Category of People Estimate Percentage Error 

Population 5 years and over 256,855 100% +/-24 

       Speak English only  238,935 93.0% +/-0.5% 

       Speak a Language other than/in addition to English 17,920 7.0% +/-0.5% 

Speak English less than “very well”  7,064 2.8% +/-764 

      Spanish total 5,878 2.3% +/-0.2% 

             Speak English less than “very well”  2,046 0.8% +/-333 

      Other Indo-European languages total 7,935 3.1% +/-0.9% 

             Speak English less than “very well”  3,170 1.2% +/-683 

      Asian and Pacific Islander languages 2,223 0.9% +/-0.2% 

             Speak English less than “very well”  1,185 0.5% +/-233 

      Other languages 1,884 0.7% +/-0.2% 

             Speak English less than “very well”  663 0.3% +/-214 
Data Source:  American Community Survey 5-year Estimates 2020 to 2025 

 

 

Factor 2:   The frequency with which LEP individuals come into contact with your programs, 

activities, and services. 

 

In Erie County, many households with limited English proficiency are recent immigrants who are 

learning the transportation systems in Erie County. The City of Erie’s New American Liaison 

identified the top languages of recent immigrants as Swahili, Sudanese, Somali, Napoli, Arabic, 

Spanish and Pashto.  This is consistent with interpreter requests in Erie County Court of Common 

Pleas.  In 2020, the 5 most common interpretation requests were for Spanish, Nepali, Arabic, Swahili 

and American Sign Language (ASL) as documented in the 2021 Language Access Plan.  Erie 

County has official refugee resettlement organizations—Catholic Charities and U.S. Committee for 

Refugees and Immigrants in Erie.  As of April 2022, Erie County had more than 460 Afghan refugees 

in the area.  While their English language proficiency is unknown, languages identified as being 

spoken by recent immigrants are included in the Erie MPO’s taglines.   

 

While not as recent, the US Census data also provides insights into the languages of households 

with limited English proficiency.  Of LEP households, Slavic languages such as Russian and Polish 

are the most common languages.  This is likely a reflection of previous conflicts, such as the Bosnian 

War (1992-1995).  During that time around 3,500 Serbo-Croatian speaking refugees settled in Erie.  

Russian, Polish, Ukrainian and Serbo-Croatian (written in both Latin and Cyrillic) are included in the 

Erie MPO taglines.  The second most common is “other Indo-European languages.”  This is a wide 

category that includes Hindi, Bengali, French and Portuguese.  Until more data becomes 

available, these languages are not included in taglines. Two hundred and forty five LEP 

https://eriecountypa.gov/wp-content/uploads/2021/06/Language-Access-Plan-2021.pdf
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households speak Spanish, which is consistent with the 2,046 LEP Spanish speakers.  This solidifies 

the need to include Spanish as a tagline on MPO documents.   

 

Summary of Limited English Speaking Households 

Household Language Estimate Error 

Total Households in Erie County  108,458 +/-1,975 

Russian, Polish, or other Slavic languages  526 +/-393 

Other Indo-European languages 408 +/-323 

Spanish 245 +/-185 

Chinese (including Mandarin, Cantonese) 61 +/-100 

Arabic  49 +/-82 

Germanic or other West Germanic languages 32 +/-53 

Data Source:  American Community Survey 1-year Estimates 2017 

 

The Erie MPO maintains a list of community service and resource agencies that work directly with 

LEP individuals, minority populations, and Low to Moderate Income (LMI) populations.  These 

organizations are invited to participate in all public comment periods for transportation plans 

through mail or email.  The notifications request these organizations publically post flyers about 

MPO meetings and public comment periods.  

 

 

Community Service Organizations 

Community Resources for 

Independence  

Bhutanese Community 

Association Of Erie 

 

Greater Erie Area Habitat for 

Humanity 

Greater Erie Community Action 

Committee  

Martin Luther King Center  HANDS Inc. Second Harvest Food Bank Community Shelter Services  

 Greater Erie Economic 

Development Corporation  

Erie City Mission /New Life 

Center 

Urban Erie Community 

Development Corporation  

Multicultural Community 

Resource Center 

United Way of Erie County  Barber National Institute  Booker T. Washington Center  St. Martin Center, Inc. 

Bayfront East Side Taskforce  Our West Bayfront Erie Family Center Erie’s Inclusive Growth 

 Catholic Charities of the 

Diocese of Erie 

Inner-City Neighborhood Art 

House 

 

Academy Neighborhood 

Association 

Sisters of St. Joseph  

Neighborhood Network 

 Mercy Center for Woman 

 

East Side Renaissance 

 

 

SNOOPS Neighborhood Watch 

 

ServeErie 
 Voices for Independence NW PA Pride Alliance, Inc. John F. Kennedy Center, Inc. Benedictine Sisters of Erie 

Union City Pride Impact Corry Meals on Wheels Erie L'Arche Erie Inc 

Greater Erie Area Habitat for 

Humanity 
Erie's Black Wall Street 

Minority Community Investment 

Coalition (MCIC) 

Erie Hill District Collaborative 

Corry Area Food Pantry Upper Room of Erie Erie NAACP Career and Dreams Inc. 
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Resource Agencies 

Office of Vocational 

Rehabilitation 

Unemployment 

Compensation Center  

Erie County Housing 

Authority  

City of Erie Neighborhood 

Growth Partnership 

City of Erie New American 

Council 

Erie County Community 

Block Grant Program 

Erie City Community Block 

Grant Program 
Erie County Diversity Equity 

and Inclusion Committee 

Housing Authority of the 

City of Erie  

Erie County Assistance 

Office  

City of Erie Roundtable for 

People with Disabilities 

The Erie Community 

Foundation 

Erie Downtown Partnership EMTA LIFT Paratransit 

Service 
International Institute/USCRI St Benedict Education 

Center 

 

Factor 3:  The nature and importance of the program, activity, or service provided by the 

recipient to people’s lives. 

 

The primary function of the Erie MPO is to assist the Pennsylvania Department of Transportation 

and local municipalities develop plans, identify resources, and allocate funds for transportation 

projects and programs. These activities affect all Erie County residents as they impact individuals’ 

ability to access education, employment, basic necessities, and community assets that impact 

overall quality of life. 

 

Factor 4:   The resources available to the recipient and costs. 

 

The Erie MPO is administered by the Erie County Department of Planning and Community 

Development with one dedicated Program Administrator. The Program Administer is responsible 

for implementing public outreach activities, including Title VI compliance initiatives, as part of the 

position’s regular job duties. Funding for MPO activities is provided by FHWA, FTA, and PennDOT 

through a Unified Planning Work Program (UPWP) agreement. Local funding matches are 

provided by the County of Erie and EMTA. 

 

The Erie County website includes a goggle translate feature embedded into its webpages.  This 

allows basic translation of site information.  In addition, all documents attached to the website are 

reviewed for their accessibility.  In cases where files are complex, a separate, accessible file is 

uploaded.  For example, two versions of the 2050 Long Range Transportation Plan have been 

attached the Erie County website.  

 

As part of the Erie County 6th Judicial District, the Planning Department uses a roster of 

qualified/certified interpreters compiled by the Administrative Office of Pennsylvania Courts as 

described in the Erie County Court of Common Pleas 2021 Language Access Plan.  Erie County 

also works with Logistics Plus Linguistic Solutions, Sign Language Interpreting Professionals (SLIP) and 

the Multicultural Community Resource Center to provide interpretation services free of charge.  “I 

Speak” cards and an “I Speak” poster are available to help identify LEP persons.   

 

 

 

https://eriecountypa.gov/wp-content/uploads/2021/06/Language-Access-Plan-2021.pdf
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Language Taglines 
 

While no language speakers of a single language other than English constitute 5% or more of the 

Erie County population, the Erie MPO strives to make communications as accessible as possible.  

Taglines are posted at the beginning of major planning documents.  If a language other than 

English grows to more than 5% of the population in the future, the Erie MPO will provide written 

translations of planning documents in those languages in accordance with FHWA’s LEP guidance.   

 
ENGLISH 
For translated documents and other downloaded material from the Erie County website, one 

should contact pcdinfo@eriecountypa.gov or 814-451-6336  (TTY: 814-451-6237). 
 

Español/SPANISH 

Para la traducción de documentos u otro material descargado del sitio web Erie County, un individuo 
necesita comunicarse con pcdinfo@eriecountypa.gov o 814-451-6336 (TTY: 814-451-6237). 
 
Hrvatski/Croatian   
Pažnja: Ako govorite hrvatski, besplatna vam je pomoć dostupna. Nazovite pcdinfo@eriecountypa.gov or 
814-451-6336 (TTY: 814-451-6237) 
 
Српски /Serbian 
ПАЖЊА: Ако говорите српски, на располагању вам је бесплатна помоћ. Позив 
pcdinfo@eriecountypa.gov or 814-451-6336 (TTY: 814-451-6237) 
 
 ARABICالعربية
 ى إل فرد ال تاج ح ي ، Erie County ع موق من لها نزي ت م ت تي ال رى الأخ مواد ال أو ق ائ وث ال ترجمة ل

 .(TTY: 814-451-6237)  6336-451-814 أوpcdinfo@eriecountypa.gov  ب صال الات
 
Pусский/RUSSIAN 
Для перевода документов или других загружаемых материалов с веб-сайта Erie County необходимо 
связаться с pcdinfo@eriecountypa.gov или 814-451-6336 (TTY: 814-451-6237). 
 
Polskie/POLISH 
Do tłumaczenia dokumentów lub innych pobranych materiałów ze strony internetowej Erie County, osoba 

musi skontaktować się z pcdinfo@eriecountypa.gov lub 814-451-6336 (TTY: 814-451-6237). 

 

Kiswahili/ SWAHILI 

Kwa hati zilizotafsiriwa na nyenzo zilizopakuliwa kutoka kwa tovuti ya Erie County, mtu anafaa kuwasiliana 

na pcdinfo@eriecountypa.gov au 814-451-6336 (TTY: 814-451-6237). 

 

SUDANESE 

Pikeun dokumén ditarjamahkeun jeung bahan diundeur ti ramatloka Erie County, hiji kedah ngahubungan 

pcdinfo@eriecountypa.gov atawa 814-451-6336 (TTY: 814-451-6237). 

 

Soomaalida/SOMALI 

https://www.govinfo.gov/content/pkg/FR-2005-12-14/html/05-23972.htm
mailto:pcdinfo@eriecountypa.gov
mailto:pcdinfo@eriecountypa.gov
mailto:pcdinfo@eriecountypa.gov
mailto:pcdinfo@eriecountypa.gov
mailto:pcdinfo@eriecountypa.gov
mailto:pcdinfo@eriecountypa.gov
mailto:pcdinfo@eriecountypa.gov
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Dukumentiyada la turjumay iyo walxaha laga soo dejiyey degelka Erie County, waa in qofku la xidhiidho 

pcdinfo@eriecountypa.gov ama 814-451-6336 (TTY: 814-451-6237). 

 

ښتوپ  / PASHTO  

    ایري د
   و یب کاونټ 

 یا pcdinfo@eriecountypa.gov باید څوک یو ،لپاره موادو شوي ډاونلوډ او اسنادو شوي ژباړل د څخه پاڼ  

814-451-6336 (TTY: 814-451-6237) ړیکها سره یس  ون  . 

 

 

नेपाली/NEPALI 

अनुवादित कागजातहरू र एरी काउन्टी वेबसाइटबाट डाउनलोड गररएको सामग्रीको लादग, कसैले 

pcdinfo@eriecountypa.gov वा 814-451-6336 (TTY: 814-451-6237) मा सम्पकक  गनुकपर्क ।  

 

Українська/UKRANIAN 

Щоб отримати перекладені документи та завантажені матеріали з веб-сайту округу Ері, слід 

звертатися до pcdinfo@eriecountypa.gov або 814-451-6336 (TTY: 814-451-6237). 

 


