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UNITED WAY, SERVERIE AND ERIE COUNTY LAUNCH COVID-19  

RESPONSE VOLUNTEER EFFORT 
Those in need of help or wanting to help should visit PA211NW.org 

 
March 26, 2020 --- Volunteer-dependent organizations in Erie County are running low on 
volunteers. That’s why United Way has partnered with Erie County Government 
and ServErie to connect interested individuals with available volunteer opportunities in 
response to the COVID-19 pandemic through the PA 211 Helpline website PA211NW.org.  

Healthy individuals interested in volunteering can now visit PA211NW.org to complete a brief 
questionnaire. Due to the COVID-19 pandemic, organizers kindly ask that high risk volunteers 
stay home to reduce the spread of disease and protect their own health as well as the health 
of our community. 

ServErie will be using collected information to make the appropriate matches. In addition, the 
Erie County Department of Health will work to provide guidance regarding appropriate safety 
protocols.  
  
Agencies in need of volunteers are also encouraged to visit PA211NW.org to submit their 
information. They will then be connected with appropriate volunteers by ServErie. 
  
“We are a resilient community, one that takes care of its neighbors, so please visit 
PA211NW.org if you are individual interested in volunteering or if you are an organization in 
need of volunteers,” said Mike Jaruszewicz, United Way’s Vice President of Community 
Impact. 
 
IMPORTANT NOTICE: County Executive Kathy Dahlkemper’s Stay-at-Home order does not 
apply to volunteers working for life-sustaining businesses and organizations.  
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Direct link for those interested in volunteering:  
http://pa211nw.org/erie-covid-19-response-volunteer/ 

Direct link for interested agencies/organizations in need of help:  
http://pa211nw.org/erie-covid-19-agency-form/ 

Available to speak to the media: 
o Mike Jaruszewicz, VP of Community Impact, United Way of Erie County 
o Marcus Atkinson, Executive Director, ServErie 
o Sarah Morgan, Erie County Liaison Officer 

  
About United Way of Erie County: United Way of Erie County is on a MISSION to CRUSH 
poverty in Erie County. We envision a collaborative community where students succeed and 
families are stable. Additional information about United Way of Erie County programs and 
initiatives can be found at UnitedWayErie.org. 
 
About ServErie: ServErie is a faith-based nonprofit organization that connects people in need 
to resources. If you want to in more information, visit www.serverie.com or their Facebook 
page @ServErie.  
 


