
Erie County Resource Request Flow 
 
 
 
  

Disaster 
strikes 

or is  
eminent  

Fire, EMS, 
Police, public 

works, etc. have 
unmet need(s) 

Notifies Municipal 
EOC and/or EMC 

Municipal EOC collects specific 
details of the need, logs 

request, and looks for resource 
locally.  If unable to obtain 

locally submit to County EOC 

Resource 
Request 
form or 

Knowledge 
Center 
request 

County EOC looks for 
needed resources in the 
County and regionally.  

Triages resources 
request based on 

“doing the greatest 
good for the greatest 
number of people”.   

Acts on KC request.  If 
request cannot be filled 

with resources from 
County or NW PA ERG 

request is sent to 
PEMA/SEOC Via Resource 

Request Form 

SEOC Looks for resource in other counties or within in State’s 
Departments/National Guard, etc.  If the resource cannot be found 

within the state SEOC looks to Federal Government or EMAC 

EMAC sends 
request to 
States for 

assistance. 
 

FEMA Coordinates 
with federal 

organizations and task 
them with missions 

utilizing federal 
resources.  Provides 
PEMA with specific 

details 

Offers 
go 

back 
to 

PEMA 

Offers 
go 

back 
to 

PEMA 

 

Information Goes Back to 
County EOC, municipal 

EOC and/or original 
requesting entity 


